Toronto Police Service (TPS) — Parking Enforcement Unit

The most effective way to report illegal or nuisance parking is by submitting a Parking
Complaint Report online through the Toronto Police Service (TPS) website:

Submit a Parking Complaint:

¥ What You Need to Know:

(1) Choose the Correct Category:
Select the appropriate violation type (e.g. fire route blocked, vehicle on private

property, obstructing driveway, etc.). There are 6 types of violation. This helps
Parking Enforcement Officers respond faster and more effectively.
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(2) Presence Required On-Site:

Someone must be physically present at the scene of the incident. This could be:

- Security staff

- Superintendent

- Tenant or Unit Owner

- Property Manager or Administrator
- Board Member

- Cleaner or Staff

(3) Follow-Up Expected:

The TPS Parking Enforcement Unit will call the reporting party to confirm and
coordinate the response. Please keep your phone nearby after submitting the
report.

Who Can File a Complaint?

Anyone can submit a parking complaint — whether you're a resident, employee,
property manager, or a visitor witnessing an active violation within Toronto.
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